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Part A IVR Options

Eligibility

Authentication Elements:

Medicare 1D {MID}
Beneficiary Mame
Beneficiary DOB
DOos

Claim Status

Authentication Elements:
Remittance

Medicare 1D (MID)
Beneficiary Name
From & Through D05

Overlapping Claims

Authentication Elements:

Medicare 1D (MID) Overpayments
Beneficiary Mame

From & Through DO5
Claim Mumber (DCMN}

Discharge Status

Authentication Elements:

Medicare ID (MID] Questions
Beneficiary Name

Beneficiary DOB

From & Through DO5S
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Part B IVR Options

Eligibility

Authentication Elements:

Medicare 1D {MID}
Beneficiary Mame
Beneficiary DOB
DOos

Claim Status

Authentication Elements:

Medicare 1D (MID)
Beneficiary Name
DOs

Deductibles

Authentication Elements:

Medicare 1D (MID) Overpayments
Beneficiary Mame
Beneficiary DOB

DOS (Mot Future DOS)

Provider Summary Cuestions
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